3 DUHQWS HVRXUFH 3 DFN

6XSSRMD) 7THHQ: HEBHQ) ° <HDWY
OX®IQ) t$J HW 0 HQEO HDAK 1) DP 1O
&KDQIHVE' X  $ORKREB VH 15 HOMRQWKISV t
2 QUH6DIHW* UH
+HOIQJ 1DP LOHV VWHQI\KHO FRP P XQIEDUIRO
EXIG UIMAOHQFH DQG FUHDW VDIH - VXSSRUMYH

HQYLURCQP HQW IRU\ RXQJ SHRS®I



$V SDUHQN Z H DQY DQAKH EHVWRURXUFKIGIHQ CR P DWMUKRZ RG\KH DUH 96XW
MVWINH Z KHQWH\ Z HUH \ RXQJ HU \MHQDI HY GRQWARP H Z W DQ IQAKFRQ
P DOXDOHWHU $ GRBVFHQRH IV D WP H RN HQRUP RXV FKDQIH+  SK\ VIED@®
HP RURQD® VRAD® DQGP HOB® + DQG SDUHON RIWQ QG \WHP VHOHV W 1QJ \R
NHHS XS 7HHQV DUH GDUIQ) \R EHFRP H P RUH LOGHSHQGHOWP DNH GHAMRQV IRU
\WHP VHOHV DQG QDYLI DM D Z R KDWY VRP HWP HV FRIXVIQ) RYHZ KHP IQ] RU
XNQG
$V P XFK DV ZHZ DQAR SIRMANKHP  Z H FDQWEH EFMGH \WHP HYHY P RP HQAR
\WH D\

2 QFH\ RXQJ SHRS®! UHDFK KLIK VAKRROWH\ 1DFH QHZ SUMWVXUHV DQG FKDEBIQI HV
\KDWFDQ GHHSO® DIIHAWKHUZ HBHQ) ) UHQGWKISV VKIWMVRADQI IRXSV IRP  DQG
DMXHV O\H SHHUSIHWXUH EXOLQ) RQIEH GDP D DQG VRKRROMHW EHFRP H
P RUHFRP P RQ 6 RP H\WHQV GRQWHHODNH WH 10 \AWKI J®I VR P DNH FB\VH
IUHQGY RUH SHUHQFH FRQ @AW MIQ \WHUSHHUIURXS $ GG \R \WDWKH GHP DQGV R
VSRWVSDWWIP H Z RN LGHQOMY H SBRUIDIRQ UHDMROVKISY DQG FRQABIQW
FRP SDUVRQRQVRADP HAD + MY QR Z RQGHUVR P DQ. \MHQV IHHORYHLZ KHP HG
DVIP HV

7KIQIV KDSSHQQ) DVWKRP H DR SO\ D P DIRUSDNG D \MHQDI HYY P HQBODQG
HP RURCDCKHDAK ) DP 1® FRQ@WVHSDUDIRQ RUGYRUFH IQDQAIDOAWHW SDUHQEO
P HOQEOKHDEK FKD@IQJHV RUWH B\W R D ®YHG RQH FDQ DY HIK KHDYI® RQD
\ RXQJ SHYRQ ( YHQL \WH GRQWWKRZ IWWRX\EDUED \WHQV DUH YHY DZ DUH R
\WOURQ LOWHUHOQYILRGP HQA7 KH RI\MQ ERWBI WIQIV XS CRWZ DQIDY \R EXUEHQ
\WHUSDUHQN RUUMN FRQ@W7 KLY P HDQVWH P D\ VKRZ \AHW \KURXJ K FKDQJ HV
LQ EHKDYIRXU DWAMGH RUVAKRRCSHURUP DCPH BQJ EHRUH \WH. HYHUVSHDN DERXW
Z KDY WRXEQQ) \MHP



6LIQVHHDDJHU 0D\ %H 6WUXJJOLQJ ° \HDUV
(PRWLRQDO 6LJQV
JHHOLQJ KRSHOHVV RYHUZKHOPHG RU XQXVXDC
,QFUHDVHGLDYLADE HPIRWLRQDO RXWEXUVWV
BHHPLQJ 210DW? RU GLVFRQQHFWHG
6XGGHQ ORVV RI FRQILGHQFH
JHHOLQJ ORQHO\ HYHQ ZKHQ DURXQG RWKHUYV
%HKDYLRXUDO 6LJQV
'LWKGUDZLQJ IURP IULHQGYV DQG IDPLO\
6SHQGLQJ ORQJ SHULRGV DORQH LQ WKHLU UF
$YRLGLQJ DFWLYLWLHV WKH\ RQFH HQMR\HG
5LVN WDNLQJ EHKDYLRXU DOFRKRO YDSLQJ GUXJV
/ALQJ VQHDNLQJ RXW RU VXGGHQ GHILDQFH
6HOI KDUP EHKDYLRXUV RU WDONLQJ DERXW 2QRW Z
3K\WLFDO +HDOWK 6LJQV
6OHHS SUREOHPV =+ WRR PXFK RU WRR OLWWC
Y)DWLIJXH RU ORZ HQHUJ\
$SSHWLWH FKDQJHV
JUHTXHQW KHDGDFKHV VWRPDFK DFKHV RU XQH[SODI
1HJOHFWLQJ SHUVRQDO K\JLHQH
6RFLDO 3HHU 5HODWHG 6LJQV
)DOOLQJ RXW ZLWK IULHQGV RU IHHOLQJ H[FO.
([SHULHQFLQJ EXOO\LQJ F\EHUEXOO\LQJ RU RQOL!
([FHVVLYH ZRUU\ DERXW IULHQGVKLSY DSSHDUDQF}
2YHU UHOLDQFH RQ VRFLDO PHGLD IRU YDOLGLE
*HWWLQJ LQYROYHG LQ FRQWUROOLQJ XQVDIH RU X
6FKRRO RU /HDUQLQJ 6LJQV
'URS LQ JUDGHV RU VFKRRO HQJDJHPHQW
6NLSSLQJ FODVVHV RU UHIXVLQJ WR JR
BWUHVV DURXQG WHVWVY DVVLJQPHQWYV RU H[SF
IDFN Rl FRQFHQWUDWLRQ RU PRWLYDWLRQ
&RPSODLQWY DERXW WHDFKHUV ZRUNORDG RU VFK
SHDFWLRQV WR )DPLO\ 6WUHVYV
%HFRPLQJ RYHUO\ UHVSRQVLEOH WU\LQJ WR 2KROG '
JHHOLQJ DQJU\ DW RQH RU ERWK SDUHQWV
6LGLQJ ZLWK RQH SDUHQW DIWHU VHSDUDWL]I
JHHOLQJ UHVSRQVLEOH IRU \RXQJHU VLEOLQJ
 RUU\LQJ DERXW ILQDQFHV RU KRPH VWDELOL
*ULHI /RVV 6LJQV
$YRLGLQJ FRQYHUVDWLRQV DERXW WKH SHUVRQ RL
%HFRPLQJ WHDUIXO RU RYHUZKHOPHG XQH[SHF\
. DQWLQJ WR WDON ODWH DW QLJKW ZKHQ HPRW
8VLQJ KXPRXU RU GLVWUDFWLRQ WR DYRLG S|
$ GHHS VHQVH RI JXLOW RU ZKDW LIV



)$&7 6+((7 UB//<,1* &<W(5%8//<,1* ° \HDWV
. KDWBDIHQW 1 HHG\R . QRZ
UYXO@LQ) 1QKLIK VFKRROFDQ EH VXEVBI RUREYIRXV WP D\ KDSSHQIDFH \R IDFH \MURXI K IUHQBWKIS
JURXSV RURQICH YID VRADCP HAD JDP IQ) RUP HWADIIQ) DSSV 7HHQY RWMQ KIGH EX@IQ)
EHFDXVH \KH. [HDUP DNQJ \WMIQJV Z RWH RUWH [t HP EDUDWHG
» DIRIQI 6LIQV
6 XGEHQD DYRAQ) VAKRROVSRWRUDPYMA
&KDQIHV 1Q IUHQGVKIS JURXSV
. WQADZ Q) \R \WHUURRP
$Q LV DURXQG FKHANQJ P HWWDIHV
+ HDGDFKHV \ARP DFK DFKHV
" URS IQ FRQIGHQAH
,WMIELONV RUDQJ HURXEXUAV
6 FUHHQV KIGGEHQ Z KHQ D SDUHQAHQMY WH URRP
+RZ 3DIHQW &DQ + HS
/ DMANMQ FD® ® DQG DYRG UHDPUQ) \RR TXIEND
9 DIEDM WHUIHHERIV 27 KDW/RXQGV D@ \RXJIK + P JOG\ RX\RGP H3
. HHS VFUHHQUKRW RUHYIGHQFH Rl RQIEH EXOILQ]
© RUNZ W \WH VFKRROHDWD + GRQWWZ DIW
+HS \WHP FUHDWM KHDEK\ ERXQEDUHY RQIH
( QFRXUDI H SRVMYH [UHQGVKLSY DQG DRIV \WDVWEXLG FRQIIGHQFH
© KHQWR 6 HHN 6 XSSRUV
| \WH EXQ@IQ) FRQIXHV
1 \ RXUWHQ BN DERXVW/HD KDUP
| VFKRROH XVDCEHFRP HV VHYHUH



)$&76+((7 $1;,(7<675(66 29(5: +(/0 ° \HDWV
. KDWB DUHQW 1 HHG\R . QRZ
7HHCDIHLY IDFH DFDGHP [E SUAWXUH VRADOAMAW IGHQMY FKDQIHV  DQG FROABQARQEH
FRP SDUVRQ $ IHW IV RCH R \WH P RWFRP P RQ P HQBICKHDAK FKD@IQI HV IRUWLY DIH JURXS
: DRI 6LIQV
2 YHWICNQ) ZRW RUSDQE
7 URXEGI VBHSIQ) RUFRQABQMHEOHW
$YRAQ) VAKRRARUDWLI QP HOW
3 HUHAMRQWP RUIHDUR! DY
,WMIELOW \WDUXQHW RUDQIHU
+ HDEDFKHV QDXVHD RUIHHID) 2VIENG
' LLILEXQN FRQFHQADY
+RZ 3 DUHQW &DQ 6 XSSRWV
( GFRXUDIH RSHQ SUHWWXUH 1UHH FRQYHWDURQY
7HDFK VIP SBI JURXQAQ) WIDWI LV GHHS EBDWIQ] Z DDV WP H RXAERRY
. HHS KRP HDVFD® DQG SUHARNE®I DV SRMEGI
+HS EUDN\BV\V IOR VP DBIUMMSY VMG  FKRUAV
5 HEXFH H SRVXUH \R VIMWIXQCHZ V RUVRFIDCP HAD
5 HDWXUH \WHP \KDWP MBNHV DUH SDWR GDUIQ)
. KHQWR 6 HN + HS
3 DQIE DDA\
3 HWVMAMQWZ RW IRUP RHWDQ  Z HH\WY
( [ WHP H DYRIGDQFH EHKDYIRXWY



)$&76+((7 )$0,/<&21)/,&7 6(3$5$7,21 ' ,925&( ° \HDW
. KDWBDUHOW 1 HHG\R . QRZ
7HHOV DUH KLIKO® VHOUWMYH \R FRQ@WVWKRP H ( YHQLL \WH  DPWQELHHQMDP 1O \MOVRQ
GHHSO DIIHPW WHUHP RURCDXZ HBHQJ 6 HSDUDIRQ RUGAYRUFH FDQ BDG \R FRQXVIRQ
® DWW FRQ@W JXIOVDQIHU RUJUH
: DRI 6LIQV
3X@Y DZD\ IIRP RQH RUERK SDUHON
6 XGEHQ GHIDQFH RUDQIHU
%HFRP 1Q) SURMAIYH Rl \ RXQIHUME@IV
' RS 1Q VAKRRCSHURWP DQFH
%DP 1QJ) WHP VHOHV IRUIDP 1® FRQTFW
6 SHQAQ) PRHWP HDZD\ IlRP KRP H
0 RRGVZ 1QJV RUHP RURCDCY WG DZ DO
+RZ 3DHQW &DQ+H3
5 HDWXUH 27 KLY IV QRW RXUIDXGW/RK R XV ®YH\ RX 3
$ YRIG VSHDNQJ QHI DIYHO DERXVWKH RXHUSDUHQN
2 [HUSUHARBE®! URXZHY DFURW KRXVHKRTV
* LYH\WHP VSDFH \R\BIOI Z KHQWH (i DG, +  FDUUGHY RUZ DOV Z RINZ HO)
$@Z \WHP \R H SUHW DQJ HUVDIHO
© KHQWR 6 HHN 6 XSSRUV
1\ RXUMHQ [ HHY UHVSROVE®I IRUIDP 1® DMXHV
| DY LHW GHSUAWIRQ RUDJ.J UHWWRQ HVFDOWV



)$&76+((7 O(17$/ +($/7+ &+$//(1*(6 ° \HIV
. KDWBDUHOW 1 HHG\R . QRZ
0 HQEOKHDAN GLIEXEAV VXFK DV GHSUWWRQ BZ P RRG VHOFWFMP  DQG VRADCY WGAIDZ DO
RIMQ DSSHDUGXUQ) DERBMAHGRH GXH \R KRUP RQDAFKDQIHV VWIHW  DQG LGHQMY VARKI J BV
» DRQI 6LJQV
/ RW Rl LOMIHWQ KREEIHV
6 BHSIQ) \RR P XFK RUVRR QB
04 FKDQJHV [Q DSSHWM
, VROMRQ
) HHID KRSHBMY RUZHP SW
' HF@H 1Q VFKRRCRUP RIYDURQ
6 HDKDUWP ABAWP HQW 2, FDQYWER WLV DQ P RUF
+RZ 3DHOW &DQ+H3
& UHDW UHI XOURCH RQ RQH WP H
( GFRXUDJH H HIAVH 1UAVK DIU DQG KHDEM VBHS
. HHS FRP P XQEDIRQ RSHQ Z IWRXVSUHWXUH
9 DIEDM WHUHP RIRQY IDKHUKDQ GVP MMQJ \WHP

/ [P MRYHZ KHB Q) P HAD H SRVXWH

6 HHN SURIHVWIRQDQJ XLGDQFH HDUD

8 UHQG LIQV\R$SFV2 Q,P P HADMO

6 HDKDUP
7KUDWV R VXIACH

6 XGHQ LOMOVH EHKDYIRXUFKDQI HV



)$&76+((7 '58* $/&2+2/0,686( ° \HDWV
. KDABDUHON 1 HHG\R . QRZ
0 DQ WHQV H SHUP HOAGXH R SHHUSUHWXUH FXURVIW RUR FRSH Z W WHW $ BRKRO
YDSIQ) FDQODELY DQG SIQY DUH WH P RAMFRP P RQVXEBIGFHY ( DU XVH IGFUHDVHY UWN
R @Q) \WMP KDWP
» DI 6LJQV
&RP 1Q) KRP H VP H@) R DERKRCRUFDQLDELY
5HGRUJOWA H HV
6 XGEHQ QHHG IRUP RQH\
6 HFUMYH EHKDYIRXU
&KDQIHV IQ SHHUIURXS
' HF@H 1Q VAKRRCSHURWP DQFH
0 RRGVZIQIV DIJJUHAWRQ RUDJ HW
3 DIDSKHDIM YDSHY ERWBN @KWY HAEGNV
+RZ 3 DUHQW &DQ 6 XSSRWV

6\ FDB + DQJHUFGVHY FRQYHYDIRQY
$WNRSHQ TXHWIRQY 2 KDY EHHQ KDSSHQQJ Z W\ RXUIUHQGY WO 3
6 HWFBDUERXQEDUHV DURXQG VDIHW DQG FRQVHTXHQRHV
. QRZ \WHUIUHQGV DQG \WWHUKRP HV
( QFRXUDIH KHDEK\ DRYIMEN \KDWI LYH SXUSRVH DQG EHBQI LQ)
( [ SDIQ\WH UDAMNY [Q D I DRXDOQRQ MGI P HQBCY D\

6 HHN KHS HDUD LI XVH EHFRP HV UHI X@U
+1IK 5 VN 6 MDURQY
8 VIQJ VXEVABIGFHV \R FRSH Z M VWHW FRQ@WRUDXP D
0 ([ Q) DBRKRY W P HAFDIRQY
* WD) LOR FDLY Z W QW] IEDWIG GUYHLY



)$&76+((7 3((535(6685( 5(/$7,216+,3675(66 ° \HDV
: KDABDUHQW 1 HHGWR . QRZ
7HHQV IHHOHQRUP RXV SUHWXUH R EHRQ) ) UHQGY SDUHY DQG VRADCP HAD FDQ
VWRQ® [QOHGFH EHKDYIRXUt  VRP HMP HV SXVKIQ) \WHP LOR XQUDIH VAWDURQY
» DRI 6LIQV
6 XGAEHQ FKDQI HV IQ WGB! QMWW RUYDOHV
) HDUR EHQJ GIVRXW
$JUHHQ) \R WIQIV\WH QR DD Z RXGQW
8 QKHDOM\ URP DQIF UHDMRQUKISV
%HQ) FROARDIG \WURXIK P HWDJHV RUVRFIDCP HAD
$J [HW DURXQG SHHUDSSURYDO
+RZ 3DUHQW &DQ+H3
( GFRXUDJH FUMFDOMQNQ) IDWHUKDQ GFMUQ)

7D0! DERXWERXQEDUHY DQG FRQVHQW
+ LJ K@ KVWKDWHDO UHQGY GRQYWKDP H RUSUHWXUH

3 URYIGH RSSRUNMQMAV | RUSRVIMYH SHHUJURXSV VSR RXW SURIWDP V' YROQMHUQ)
7HDFK WHP KRZ \R\D\ 2QR VDIHO DQG FRQIGHO®



)$&76+((7 *5,) /266 3(5621253(7 ° \HW
. KDWBDUHOW 1 HHG\R . QRZ
7HHOV H SHUHCRH JUH ALHUHO® R\ RXQIHUFKIGUHQ 7KH P D\ WKRZ GHHS VDECHW
DQJHU QXP EGHW RUGMADAIRQ 7KH RIWMQW R DSSHDUPIIGH \R DYRIG EXUEHQQ) \WHU
IDP 1©®
» DRI 6LIQV
7HDUX@HW RUHP RIRCDO/KX\VERZ Q
. WQADZDARP 1UHQGY

, QFUHDVHG DQJ HURULLUIMDELQYY
7 URXEGI VBHSIQJ
' URS LQ VAKRRCHQI DI HP HOW
* XIGRUEZ KD \ABMMP HON
5 VN VINQJ EHKDYIRXUDV D GMIDPURQ
+RZ 3 DUHQW &DQ 6 XSSRWV
$@Z \WHP \R H SUHW \WHUJUH LQWHURZ QZ D\
6 KDUH\ RXURZ Q IHHIIV JHQ® IWWRWP DOVHY JUH
2 1IHUIG] LE®! URX\DHV Z KHUH SRAME®!
( FRXUDIH KHDEX\ RXVBIW Z WM DUWWP XVIE VSRW
. HHS FRP P XQFDMRQ RSHQ HYHQLL WH GRQWIHVSRQG W KWDZ D\
© KHQWR 6 HHN ) XUMHUG XSSRUV
1 JUH B\ VIQMQWH IRUP DQ Z HH\WV
6 LJQUFDQAZ \WGEDZ DO
( [ SUHHWWRQV R KRSHBM/GHW



)$&76+((7 62&$/0(',$ %' <,08*( 6(/) (67((0 ° \HDW
. KDABDUHOWV 1 HHGWR . QRZ
6 RALDCP HAD FDQ IXHOFRP SDUVRQ SUMWXUH DQG XQUHDOME H SHRBMRQY DERXW
DSSHDUDQFH SRSXOUWWN DQG VXFRHW
: DI 6LIQV
2 EVHWIRQ Z I SKRRV RUILGMY/
& ROABQAFRP SDUVRQWR RKHLY/
1 HIDIYH VHO\B®! 2, P XJ®® 2P CRWRRG HQRXIK?
' HBMQY SKRWRV IUHTXHO®
( [WHP H QHMDY RUH HIFVH
$Q HW Z KHQRI@H
+RZ 3DUIHQW &DQ 6 XSSRWV
( GFRXUDJH EUHDN\V IURP VRAIDCP HAD
7D0! RSHQD DERXVWHGEWMG [P DI HV DQG XQUHDOME EHDXW VABQEDUBY
5 HQIRUFH AHQJ WV XQUADWMG \R DSSHDUDGRH
3 URYIGH VDIH SRVIMYH DRYIA \KDWEXIES FRQIIGHQFH
. DWK IRUHDUD VLJQV Rl GVRUGHIHG HDWQJ



